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Humanscale designs and manufactures 

products for the workplace that directly 

impact users’ health and comfort. Since our 

founding in 1983, we have held the belief 

that design based on functionality and ease 

of use results in honest and enduring forms.

Other Humanscale price guides available in PDF format:

For the most updated 

information on available 

Humanscale products, 

please visit: 

www.humanscale.com

Seating LightingErgo Tools Monitor Arms Healthcare
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Desk-Mounted Access Rail 
Build Your Product Code

Product Rail Length

5

Post Height/
Number Of 

Collars

1

Number Of 
Rails

4

Post Quantity & 
Mount Style

3Access Rail

A1

Color 
(Silver)

2

S

To determine the product code and list price for the first segment of your Access Rail, identify each component required for your 
two-post configuration and insert the appropriate code in the chart below. For configurations requiring more than two Posts, you 
must create a separate product code for add-on configurations, which require only one Post. To calculate list price, total the cost of 
all components.

1 	 POST HEIGHT/NUMBER OF COLLARS
	� The number of Collars is dependent upon the number of Rails, the desired Rail height, and the configuration. Two-Collar Posts 

accommodate one Rail. Three-Collar Posts accommodate one or two Rails. Four-Collar Posts accommodate one to three Rails. 
Five-Collar Posts accommodate one to four Rails. The maximum number of Collars for Rails longer than 48” is two (1-Rail).

2 	 COLOR
	� The Access Rail is currently available in Silver. Custom colors may be available. Consult your Humanscale representative.

3 	 POST QUANTITY & MOUNTING STYLE
	� For your first Access Rail segment, select a two-post configuration with the Mount that is appropriate for your work surface. 

Add-on configurations consist of one Post. Complete a separate product code for each configuration segment.

4 	 NUMBER OF RAILS
	� Select the desired number of Rails noting that the maximum number of Rails is one less than the total number of Collars 

on each Post.

5 	 RAIL LENGTH
	� Select the appropriate Rail length for your work space solution, noting that Rail length specified is the actual Rail length—

not desk width—and that the Posts, Mounts and Rail Endcaps take up space that must be accommodated (see Access Rail 
Spec Guide).
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S

2BT
2DM
2CM
2LC

1BT
1DM
1CM
1LC

18
24
30
36
42
48
54
60

Silver

2 Posts, Bolt-Through Mount
2 Posts, Direct Mount
2 Posts, Heavy-Duty Clamp Mount
2 Posts, Low-Profile Clamp Mount

1 Post, Bolt-Through Mount
1 Post, Direct Mount
1 Post, Heavy-Duty Clamp Mount
1 Post, Low-Profile Clamp Mount

18” Rail
24” Rail
30” Rail
36” Rail
42” Rail
48” Rail
54” Rail
60” Rail

2

$    0

380
380
490
430

190
190
245
215

1

$180
200
220
260
300
345
390
440

3

$    0

460
460
570
530

230
230
285
265

2

$360
400
440
520
600
690

—
—

4

$    0

680
680
790

—

340
340
395

—

3

$540
600
660
780
900

1035
—
—

5

$    0

760
760
870

—

380
380
435

  —

4

$720
800
880

1040
1200
1380

—
—

Desk-Mounted Access Rail Component Pricing Chart

COLOR
 
POST QUANTITY &
Mount Style

POST HEIGHT/
NUMBER OF COLLARS

1

2

3

5

COMPONENT	                CODE     DESCRIPTION

COMPONENT	                    CODE     DESCRIPTION

NUMBER OF  RAILS

RAIL LENGTH

4

Two Posts for Initial 
Access Rail Configuration

One Post for 
Add-On Configurations

TWO COLLARS

TWO COLLARS

THREE COLLARS

THREE COLLARS

FOUR COLLARS

FOUR COLLARS

FIVE COLLARS

FIVE COLLARS

Rail
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Product Color (Silver)

1

Rail 
Length

2Access Rail with 
Wall Mount

AW S

To determine the product code and list price for the your Wall-Mounted Access Rail, identify each component required for 
your configuration and insert the appropriate code in the chart below. To calculate list price, total the cost of all required 
components.	

Wall-Mounted Access Rail 
Build Your Product Code

1 	 COLOR
	� The Access Rail is currently available in Silver. Custom colors may be available. Consult your Humanscale representative.

2 	 RAIL LENGTH
	 Select the appropriate Rail length for your work space solution, noting that Rail length specified is the actual Rail length.  
	� Note: Wall Mounted Access Rails up to 42” include two Wall Mount Brackets and 48-60” Rails include three Wall Mount Brackets.

	
�IMPORTANT: Humanscale bears no responsibility for installation of the Wall-Mounted Access Rail and is not liable in any way for the 
manner in which the Wall-Mounted Access Rails are attached to the wall. Installation should be managed by a structural engineer.
 
Wall-Mounted Access Rail Pricing Chart

Component Code Description   Price

1
 
Color 	 S 	 Silver 	 $0

2 Rail Length 	 18 	 18” Rail 	 330
	 24 	 24” Rail 	 350
	 30 	 30” Rail 	 370
	 36 	 36” Rail 	 410
	 42 	 42” Rail 	 450
	 48 	 48” Rail 	 545
	 54 	 54” Rail 	 590
	 60 	 60” Rail 	 640

Rail
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ACCESSORIES

Access Rail Extras

TASK LIGHTS
Consult the Humanscale Ergo Tools Pricing and 
Specification Guide for complete specs.

Notebook Holders 
Consult the Humanscale Monitor Arms Pricing and Specification 
Guide for complete specs.

Additional Rails 
An add-on for adding Rails to an existing installation.

MONITOR ARMS
Consult the Humanscale Monitor Arms Pricing and Specification 
Guide for complete specs and additional configuration options.	

EXTENSION KIT
Extends a 2-Collar Post to 4-Collar, or extends 3-Collar Post to 
5-Collar: as an add-on for an existing Access Rail installation.

The following components and accessories are ordered separately from the Access Rail.

Code Description  Price

A118S 18” Rail $180
A124S 24” Rail 200
A130S 30” Rail 220
A136S 36” Rail 260
A142S 42” Rail 300
A148S 48” Rail 345
A154S 54” Rail 390
A160S 60” Rail 440

Code Description  Price

A1EX2 2-Collar  Extension Kit $180

Code Description  Price
M7N1S9S4 M7 with Folding Links, 

Silver
$290

M4N1SAS4 M4 Adjustable Arm, 
Silver

455

M2SW2S M2 Adjustable Arm, Polished 
Aluminum with White Trim

295

Code Description   Price
M7N1S9S4NH M7 with Folding Links and 

Notebook Holder, Silver
$405

M4N1SAS4NH M4 Adjustable Arm, with 
Notebook Holder, Silver

570

Code Description  Price

ELUAS Element LED Task Light, All Silver $399
ELUAW Element LED Task Light, White  

with Silver Accents
399

DA1EASA Diffrient Task Light II, Single Arm, Silver 290
DA1EABA Diffrient Task Light II, Single Arm, Black 290
DA2EASA Diffrient Task Light II, Double Arm, Silver 322
DA2EABA Diffrient Task Light II, Double Arm, Black 322
DX1EAS1 Diffrient Work Light II, Single Arm, Silver 290
DX1EAB1 Diffrient Work Light II, Single Arm, Black 290
DX2EAS1 Diffrient Work Light II, Double Arm, Silver 322
DX2EAB1 Diffrient Work Light II, Double Arm, Black 322

Code Description  Price
A11000C Pencil Cup, Clear $18
A11000S Pencil Cup, Silver 18
A11001C CD Holder, Clear 30
A11001S CD Holder, Silver 30
A11003C Paper Tray, Clear 54
A11003S Paper Tray, Silver 54
A11004C Accessory Tray, Clear 38
A11004S Accessory Tray, Silver 38
A11005C Phone Holder, Clear 44
A11005S Phone Holder, Silver 44
A11007C Legal/A4 Paper Tray, Clear 55
A11007S Legal/A4 Paper Tray, Silver 55
A11008C Folder Sorter Tray, Clear 64
A11008S Folder Sorter Tray, Silver 64
A11009C Binder Holder, Clear 30
A11009S Binder Holder, Silver 30
A11014C Cup Holder, Clear 20
A11014S Cup Holder, Silver 20
A1PSSS Small Peripheral Shelf, 12.5” x 10”, Silver 75
A1PSLS Large Peripheral Shelf, 18” x 12.5”, Silver 95
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Humanscale and the Environment
RECYCLED MATERIALS

Product Recycled Content Recyclable Content LEED Recycled Content  
Post-Consumer +1/2 Pre-Consumer

Diffrient Task and Work Light with Base 90% recycled 
(63% Post-Consumer, 27% Pre-Consumer) 90% recyclable 77%

Diffrient Technology Light 38% recycled  
(13% Post-Consumer, 25% Pre-Consumer) 98% recyclable 26%

Element Light, Element 790 81% recycled  
(55% Post-Consumer, 26% Pre-Consumer) 99% recyclable 68%

Tolomeo Light 77% recycled  
(40% Post-Consumer, 27% Pre-Consumer) 87% recyclable 52%

Freedom Chair 62% recycled   
(43% Post-Consumer,  19% Pre-Consumer) 90% recyclable 53%

Freedom Saddle/ Pony Saddle 59% recycled   
(41% Post-Consumer,  18% Pre-Consumer) 90% recyclable 50% 

Liberty Chair 54% recycled   
(32% Post-Consumer,  22% Pre-Consumer) 93% recyclable 43%

Liberty Side Chair 85% recycled   
(49% Post-Consumer,  36% Pre-Consumer) 93% recyclable 67%

Cinto chair 26% recycled   
(15% Post-Consumer,  11% Pre-Consumer) 100% recyclable 21%

Diffrient World Chair 34% recycled   
(10% Post-Consumer,  24% Pre-Consumer) 97% recyclable 22%

M2 Monitor Arm 52% recycled   
(46% Post-Consumer,  6% Pre-Consumer) 99% recyclable 49%

M8 Monitor Arm 62% recycled   
(43% Post-Consumer,  19% Pre-Consumer) 99% recyclable 53%

M7 Monitor Arm 90% recycled   
(63% Post-Consumer,  27% Pre-Consumer) 100% recyclable 77%

M4 Monitor Arm 67% recycled   
(47% Post-Consumer,  20% Pre-Consumer) 100% recyclable 57%

Paramount 48% recycled   
(33% Post-Consumer,  15% Pre-Consumer) 99% recyclable 41%

Access Rail 98% recycled  
(70% Post-Consumer,  28% Pre-Consumer) 100% recyclable 84%

Keyboard Systems 25% recycled   
(15% Post-Consumer,  10% Pre-Consumer) 80% recyclable 20%

CPU600/ CPU200 51% recycled   
(34% Post-Consumer,  17% Pre-Consumer) 99% recyclable 43%

CPU555 CPU450 CPU300 CPU Dolly 30% recycled   
(21% Post-Consumer,  9% Pre-Consumer) 90% recyclable 26%

NeatLinks 50% recycled   
(50% Post-Consumer,  0% Pre-Consumer) 100% recyclable 50%

L6 30% recycled   
(23% Post-Consumer,  7% Pre-Consumer) 90% recyclable 27%
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THE FOLLOWING TERMS & CONDITIONS APPLY TO ALL HUMANSCALE 
PRODUCTS.

TERMS OF PAYMENT
Upon approved credit, terms of payment are net 30 from date of shipment. 
Deposits may be required for large or custom orders. The processing of 
orders and/or shipment of orders placed may be delayed if the deposit is not 
received with the order or if customer’s account is in “Past Due” status.

CREDIT POLICY
All customers of Humanscale must complete a credit application, with current 
information, which must be signed by an owner or officer. A line of credit 
may be set by our Credit Department, however the basis for the line of credit 
may be changed or cancelled at our discretion and advance payment may be 
required. Any unpaid balance, upon which payments are not made according 
to the terms governing the sale, will be considered “Past Due” and will 
increase by a maximum of 2% per month, without forfeit of Humanscale’s 
right to payment.

Any customer who has failed to pay for goods delivered or services rendered 
in a timely manner shall be liable for all fees, expenses, disbursements, and 
charges (including all legal costs) incurred by Humanscale in collecting monies 
owed, as well as interest (at 24% per annum).

PURCHASE ORDERS
Purchase orders must include the following: “Bill To” and “Ship To” 
information—Company Name (Ship To company may be end user or 
installation company), Address, Telephone, Fax, Contact Person; End User 
Company Name; Requested Ship Date; Purchase Order Number; Special 
Delivery, Shipping and Packing Instructions (if applicable); Proper Discount Off 
Current List Price, Product Quantities and Full Model Numbers; and Total (List/
Net).

ORDER CHANGES & CANCELLATIONS
All changes to or cancellations of orders placed with Humanscale must be in 
writing and sent to Customer Service. Orders may be changed or cancelled 
without penalty if Humanscale is notified at least two (2) weeks before the 
scheduled ship date for standard orders (under 250 units), or at least three 
(3) weeks before the scheduled ship date for large orders (250 units or 
more). Order changes or cancellations made less than two (2) weeks before 
the scheduled ship date for standard orders or less than three (3) weeks 
before the scheduled ship date for large orders will incur a minimum change/
cancellation fee of 10% of net. Irrespective of when notified, changes or 
cancellations are not binding upon Humanscale until Humanscale issues a 
written acknowledgment of the change or cancellation. Order changes are 
defined as the deletion of line items; changes in style, color, quantity or 
requested ship date; or ship-to address changes. Order changes that result 
in a quantity reduction may be subject to an additional small order fee or 
adjustment in pricing. Under no circumstances will changes or cancellations 
be accepted on any custom fabric, special order or custom product orders.

TAXES
Humanscale list prices do not include sales tax. Customer is responsible 
to remit all such tax. Humanscale requires a State Resale/Exemption 
Certification to be on file at its main office. Sales made without said 
Certificate will be charged the appropriate sales tax.

PRICES
All discounts and list prices are subject to change without notice. Prices are 
those in effect at the time of order entry. If the requested shipment date is 
more than 90 days after the order date, Humanscale reserves the right to 
price said order based on the published list price as of the shipment date.

SMALL ORDER FEE
A 3% small order fee applies to all invoiceable orders of $1,500 net or less, 
including billable replacement parts, regardless of product category.

SHIPPING AND DELIVERY
All Humanscale orders are acknowledged with a promise date (scheduled 
ship date) based on the product with the longest lead time. Large orders 
may increase standard lead times. Standard shipping charges will be billed to 
customer. Custom platform orders require 4 to 6 weeks.

Seating orders, unless otherwise specified, will ship 4 to 6 weeks from 
the date of order. Unless otherwise contractually specified, Diffrient World, 
Freedom and Liberty chairs will ship with the base and frame disassembled. 
Chairs can be easily assembled in seconds without use of tools. Blanket-
wrapped shipping is available for full truckloads of 200 or more Diffrient World, 
Freedom or Liberty Task and Conference chairs. Consult your Humanscale 
representative for blanket-wrapped shipping requirement for Cinto and the 
Liberty Side chair.

Ship Sets: All products ordered on a single purchase order will be delivered 
together in a single ship set. To break a ship set, customers must indicate 
“Ship as Available” on the purchase order. Upon request, customer accounts 
may be defaulted to ship all orders on an as-available basis.

Shipping Instructions: Humanscale will attempt to accommodate basic 
shipping instructions, such as “call ahead” or “deliver before 12:00 p.m.,” if 
clearly identified on the purchase order as “Shipping Instructions.”

Packing Instructions: Humanscale will attempt to accommodate basic 
packing instructions for internal delivery of specific items on an order, such as 
“Deliver to Joe Smith” or “Deliver to cube #218,” if clearly identified on the 
purchase order as “Packing Instructions.”

DELIVERY SHORTAGES
Product shortages must be noted at the time of delivery and reported to the 
carrier for correction. Claims against Humanscale for shortages, errors, etc., 
must be made in writing and within three (3) days of the date of delivery or 
customer waives its right to make such a claim.

FREIGHT CLAIMS
Humanscale will file all F.O.B. destination claims. In order to receive credit, 
customer agrees to cooperate and assist in the procedures set out by the 
carrier and Humanscale.

EXTERNAL DAMAGE
If the shipping container shows any external damage, customer is instructed 
to refuse the product at time of delivery. If it is a multiple piece shipment, 
customer may refuse only the damaged items. Humanscale will not issue full 
credit for returned product unless customer takes the following action steps:

Humanscale Terms and Conditions
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1.    Note damage on the delivery receipt at time of delivery.
2.    Refuse product at time of delivery.
3.    Contact Humanscale Customer Service within 24 hours of the attempted 
       delivery and advise them of the damage.
4.    Enter a chargeable replacement order; credit will be issued after the 
       disposition of damaged product is determined.

CONCEALED DAMAGE/LOSS
If customer determines that there is internal damage not visible at time of 
delivery, customer will retain all packaging materials and take the following 
action steps within fifteen (15) calendar days from the date of delivery:
1.    Request inspection by calling local freight carrier to report damage.
2.    Retain merchandise in the original box.
3.    Call your Humanscale Customer Service agent to provide order and 
       product information.
4.    Get a copy of the inspection report from carrier.
5.    Enter a chargeable replacement order; credit will be issued after the 
       disposition of damaged product is determined.

STORAGE
If a customer is unable to accept a scheduled product delivery, Humanscale, 
if notified in writing after product assembly and prior to the scheduled ship 
date, will store the product at customer’s expense. Humanscale shall invoice 
customer for the product and monthly Storage Fees. 

Storage Fees will be 1% of the net order value per month or actual storage 
costs—whichever is greater. Storage Fees are calculated with a one-month 
minimum and will not be pro-rated. If customer is unable to accept a 
scheduled product upon delivery, customer shall be responsible for placing 
the product in storage and bears the risk of loss. However, payment of the 
balance due is per Humanscale‘s Terms of Payment.

RETURN AUTHORIZATIONS & REFUSALS
All returned and non-damaged refused orders are subject to a five percent 
(5%) restocking fee. Seating and special order returns will not be accepted. 
Customer must request a Return Authorization through the Humanscale 
Customer Service Department within 45 days of product receipt to return 
any product. If Humanscale agrees to restock the product, customer must 
return it freight prepaid to Humanscale, F.O.B., to the original shipping point 
or as otherwise instructed by Humanscale Customer Service. If product is 
returned without a Return Authorization, Humanscale will notify customer 
of the unauthorized return and customer must provide instructions for its 
disposition within one week thereafter. Failure of customer to respond within 
one week will result in Humanscale’s right to dispose of the product with no 
credit. Return Authorizations expire sixty (60) days after the date of issue. If 
the returned product is not in resalable condition, customer will not receive 
credit for the return. Customer must promptly provide a purchase order or 
other acceptance of fees/credit reduction as required.

WARRANTY
THE FOLLOWING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES 
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTY OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE AND ALL OTHER WARRANTIES ARISING FROM COURSE OF 
DEALING OR USAGE OF TRADE.

Humanscale offers the following warranties on its products:

PRODUCT WARRANTY-

Customer’s Own Material (COM, COL) No Warranty

CFL Light Bulbs 1 Year, Single-Shift Warranty

Switch Mouse 1 Year, 24/7 Warranty

Artemide Tolomeo Light 2 Years, 24/7 Warranty

Diffrient Light 5 Years, 24/7 Warranty

Fabric/Cushions/Arm Pads 5 Years, Single-Shift Warranty

Element Light, Including Light Source 10 Years, 24/7 Warranty

M4, M7 & M8 Monitor Arms with Gas 
Cylinder Components

10 Years, 24/7 Warranty

All seating and other products detailed 
in a current Humanscale Price Guide, 
unless otherwise specified

15 Years, 24/7 Warranty

All other products NOT detailed in a 
current Humanscale Price Guide

Varies; consult your Humanscale 
representative for details

This Warranty is applicable to the initial purchaser only and is non-
transferable. If products are procured through authorized Humanscale 
Dealerships, the end-user customer must be registered with Humanscale 
for the warranty to be in effect. Humanscale warrants that, at the time of 
customer’s receipt, the product will be in good working order and will be 
free from defects in material and workmanship. This Warranty does not apply 
to normal wear and tear or damage caused by accident, neglect, misuse or 
improper installation or operation. Humanscale will not be responsible for 
damage due to service, maintenance, modifications or tampering by anyone 
other than a Humanscale authorized representative. In the event a product 
is defective and Humanscale receives written notice of the defect within the 
Warranty period, Humanscale, at its option, will either repair or replace the 
defective product. This Warranty does not cover damage caused by a carrier 
or transportation of the product from one location to another, or alterations 
made by owner.

LIMITATION OF LIABILITY
Purchaser’s remedies set forth herein are exclusive and the liability of 
Humanscale with respect to the breach of this agreement or any contract 
entered into between the parties pursuant hereto shall not exceed the 
price of the product or part on which such liability is based. In no event will 
Humanscale be liable to purchasers for any special, collateral, incidental 
or consequential damages however caused, whether by Humanscale’s 
negligence or otherwise.

The remedies provided above are the purchaser’s sole remedies for any
failure of Humanscale to comply with its obligations regarding the 
workmanship of its products. Correction of any nonconformity in the manner 
and for the period of time provided shall constitute complete fulfillment of 
all liabilities of Humanscale, with respect to or arising out of the product 
furnished hereunder.
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www.humanscale.com

Customer Service
10 Inverness Drive East
Suite 100
Englewood, CO 80112
800 400 0625
303 858 9912
303 858 9916 fax
info@humanscale.com

U.S. Headquarters
11 East 26th Street
8th Floor
New York, NY 10010
212 725 4749
212 725 7545 fax

International Headquarters
13 Northburgh Street
London 
EC1V 0JP
United Kingdom
+44 207 566 7990                
+44 207 566 7991 fax   
info@humanscale.co.uk


